
California Student Aid Commission 
 

Summary of Question and Answers  
August 2003 Reconciliation Training 

 
The following is a summary of the questions asked during the internet-based 
Reconciliation training sessions conducted by the California Student Aid Commission in 
August 2003.  The questions and responses have been categorized for easier reference.  
Questions regarding this document should be directed to the Training staff via email at 
OTDTraining@csac.ca.gov  

 
Payment Advance Process 

 
 
Will the school receive Cal Grant funds even before we submit any payments?  

 
Yes, the advance will be sent out before you report or disburse payments. 

 
Is any change being made to the Cal Grant advance to reflect the change in fees? 

 
No, the advance is based on the total amount of reconciled payments from the 
same term in the previous year. 
 

 
Calculating Renewal Need 

 
What is the formula for calculating renewal need? 

 
The formula is: Cost of Attendance (COA) minus EFC minus Pell. 

 
When calculating renewal need, how do we treat outside scholarships and VA 
benefits?  

 
There is always confusion regarding the reporting of renewal need. The need 
calculation is the one indicated above. This may differ from the amount of 
payment a student is eligible for as other aid must be factored in to a student’s 
eligibility for payment to ensure that the student is not overawarded on your 
campus.  For example, you may want to report the full need, but then adjust the 
actual payment to reflect scholarships in order for the student to maintain their 
Cal Grant eligibility. 

 
To clarify, are you saying that we can ignore Scholarships for calculating Need, 
but must reduce the payment? What is the difference? 

 
The difference is that if the scholarship is just for one term or one year, the 
student won't lose their grant for insufficient need.  It is okay to report either 
number as the renewal need as long as the student is not disadvantaged by the 
action. 
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Limited Remaining Eligibility 

 
 
What is the formula to use for those who have limited eligibility? 

 
For those who have limited eligibility... Pay the student their full amount per 
semester until their grant runs out. 

 
A student has 25% remaining eligibility for fall, and is only attending three-quarter 
time.  Would the payment report be prorated at 75% of the remaining eligibility, or 
would the student receive the entire amount for the semester? 

 
The student would receive the entire amount of remaining eligibility for the 
semester.  
 

 
Accept/Reject Report 

 
 
Is the Accept/Reject cumulative?  If we download the accept/ reject report towards 
the end of the year, will it show all students for the year? 

 
No, the accept/reject report is a one time report that is generated weekly. 

 
 

Reporting Summer Payments 
 
 
I was trying to report a summer 2003 Cal A payment. The student is attending less 
than 1/2 time. I tried to report a "LA", but this pmt comment was not available 

 
Leave of Absence (LA) transactions aren't necessary for the summer term 
because they aren't considered mandatory payments on our system. 

 
Does the summer payment reporting issue differ if the school has a trimester 
system? 
 

No, a summer term is never counted as mandatory for purposes of renewal 
eligibility. 
 

 
Reconciling Payments 

 
 
I'm in the midst of reconciling the 2002-03 year and have found that our financial 
aid system (PowerFAIDS) matches TO THE PENNY with our campus-wide 
database. However, I am approximately $57k off from the monthly payment 
activity report. How could this be? 
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There were either adjustments made to payments on PowerFAIDS or your 
campus-wide database that were not processed in WebGrants or there were 
payment transactions that rejected on WebGrants that were not updated on your 
other systems.  To resolve, (1) review all of the Accept/Reject reports to see if 
perhaps there were payments that rejected that were posted on your internal 
systems, and (2) use the WebGrants Reconciliation reports to isolate the 
differences between the systems. 

 
With regard to "student-to-student match", must I then check each of the 300 or 
so Cal Grant recipients against CSAC records?  
 

Yes, to truly reconcile, all individual records should be checked.  It is best to do 
this process throughout the year rather than waiting until the close of the year. 

 
 

WebGrants Reconciliation Tools 
 
 
What is the difference between the Reconciliation reports on WebGrants and the 
Monthly Payment Activity Report? 
 

The monthly Payment Activity Report gives information on payment advances 
and subsequent payments to the school along with a summary of the reported 
payment transactions. 
 
The Reconciliation report on WebGrants contains total payments posted to 
WebGrants and detailed student level data.  On WebGrants users can also 
customize a report to most close meet their needs using the Customize 
Reconciliation feature.    

 
I don't have the Reconciliation Report showing when I log into WebGrants. Is that 
a matter of access that I need to address my System Administrator? 

 
Yes. 

 
Our Accounting Dept. ledger indicates the total amount the student received for 
the academic year. Is there a way to request the total amount the student received 
for the entire year, rather than by semester term? 

 
Yes, the reconciliation reports have totals by student for the year. 

 
Can I download a data file for each program? 

 
There are no data files available for the reconciliation process; however the 
reports can be customized and then printed for each program separately. 

 
Are the Leave of Absence and Withdrawn Student reports cumulative? 
 

Yes, they are cumulative for the full academic year 
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Payment Processing 

 
 
If a student did not attend my school for the fall term but attended spring and I 
reported a payment for spring only, will this payment be rejected since no fall 
payment was reported" 

 
No, however, new Cal Grant recipients must have a fall transaction reported in 
order to retain their grant, so it is advisable to check with the student so that the 
Fall term is properly accounted for. 
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